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ESRD Network 5, through funding from CMS, has developed several in-service training 
modules for dialysis facility staff.  The modules are designed to be used by dialysis center 
staff responsible for conducting in-service training.  The training topics were designed for 
patient care staff, specifically dialysis technicians and LPNs who work on the floor.  
  
Each module includes exercises and handouts.  Facility staff trainers should review the 
modules prior to use to adapt or revise as required to meet participants’ needs or to be in 
line with facility protocols or policies.  The five modules include:  
  

• Professionalism in Dialysis Care  
• Patient-Centered Care  
• When Patients have Concerns  
• Fistula First  
• Caring Through the End  
  

 
The modules can be found at www.esrdnet5.org/inservice.asp 
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